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ACISP Profile

Africa College of Insurance & Social Protection
Africa College of Insurance and Social Protection
(ACISP) is a Modern Urban College providing performance and competence based capacity building solutions in the field of Finance, particularly Insurance,
Risk Management, Social Protection and Leadership.
The College strives to bring new guidance and leadership to the mankind and share innovative ideas so as
to escalate performance for the industry players and
become a Bridge between Industry and Academia.
The College welcomes ground-breaking thoughts
from all around the world to support the development
of new concepts and good ideas in the field of insurance, social protection, risk management, actuarial
science, finance and leadership.
Vision: To be a premier performance based college globally renowned for its programmes for the insurance and
related financial services industry.
Mission: To bridge the gap between industry and academia by enhancing performance of players in insurance
and financial sector so as to contribute to country’s growth as a financial hub.
Africa College of Insurance and Social Protection philosophy is to provide a platform for an ongoing collaborative
relationship between scholars, scientists, academicians and industry specialists to guide and steer the development of the insurance and social protection sector. The role of the College is to manage performance acceleration
through bridging gaps in know-how and avail technical expertise from experts and researchers across the globe.
These will be accomplished through long and short term courses, conduct action based research on issues and disseminate the information through seminars, workshop and conference in Africa and beyond, publication of books,
journals, social media and other media channels.
Thematic Centers: The College operates five Thematic Centres, including Centre for Advanced Leadership and
Governance in Insurance and Finance (CALGIF), Center for Inclusive Insurance, Strategy & Economics (CIISE),
Center for Capital Markets, Investment and Securities (CCMIS); Centre for Reinsurance, Complex Risks, Climate &
New Frontiers (CRCCNW); and Centre for Social Protection, and Pensions (CSPP). The Centres anchors operations
of the College in an innovation ecosystem which leverage concentration and synergies and align approaches towards sustainable impact.

Professional Membership: ACISP is a member of the Africa Insurance Organization (AIO) and a working partner.
ACISP is also a member of the InsuResilience Global Partnership an alliance established to support access of insurance by 500 million households by the year 2025 contributing in the Gender Working Group and Data.

ACISP
386 Toure Drive, Oysterbay Masaki, Sea Cliff Road
No. 99
P.O.Box 34206
Dar es Salaam,

Tanzania
Email: info@acisp.ac.tz
Website: http://www.acisp.ac.tz
Phone: +255 713655934 OR +255 767060684
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Training for Board of Directors
When a board member accepts a new position on a board, it’s rare that the board
member knows exactly what to do and how to do it. Active board members will get up
to speed quickly on their own, but there’s no question that a strong orientation primes
new board members for their duties. Regular training keeps them invested in staying
active and fulfilling their roles on the board, in committees, and networking outside of
board duties. Orientation and training creates opportunities for new members to get
acquainted and begin networking with other board members, management, vendors,
and employees.
ACISP provides a plan for orientation and a process for training new board members.
The plan and process will certainly be customized according to the needs of the organization.
A combination of technical subjects and organizational are provided to equip the
board with necessary tools to bring about their best. Some of the subjects include:
Technical modules for Insurance Boards:


Insurance Operations



Insurance products



Profitable underwriting



Claims management for loyalty



Reinsurance strategy and operations



Assessing Performance of Insurance & Investment Operations



Critical policy issues for insurance company growth

Organizational and soft skills modules include:


People, Politics, and Change in organization environment



Organizational Leadership and Ethics



Strategic communication and Negotiation



Corporate Governance



Information for Decision Making



Financial Governance



Habits of an effective Leader



Motivation and self-concept in organizations



Strategic Thinking Vs Strategic Management



Goals and Leadership philosophy in performance



Digital Governance
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TRAINING PROGRAMS AT ACISP
The College welcomes ground-breaking thoughts from all around the world to support the development of new concepts and good ideas in the field of insurance, social protection, risk
management, actuarial science, finance and leadership The role of the College is to manage
performance acceleration through bridging gaps in know-how and avail technical expertise
from experts and researchers across the globe. These will be accomplished through long and
short term courses, conduct action based research and disseminate findings through seminars, workshop and conference within and outside Africa, publication of books, journals, social
media and other media channels. The College strives to bring new guidance and leadership to
the mankind and share innovative ideas so as to escalate performance of the industry players
as a Bridge between Industry and Academia .

Reinsurance & Investment Analysis
Development of domestic reinsurance markets in transition economies is at an early stage. The numerous
reasons which explain this backwardness include the shortage of capital, lack of experienced personnel as
well as the failure to cooperate with competitors to establish appropriate market practices. This Reinsurance and Investment Analysis Masterclass is build capacity of insurers and reinsurers in day to day operations, recognize existing and emerging opportunities which they can exploit to enhance their performance
and capacity to underwrite.

MODULES
Reinsurance arrangements in the contemporary markets
Reinsurance (retrocession) management

Modern investment strategies for insurance industry
Emerging reinsurance products: Insurance Linked Securities & Catbonds

Reinsurance trends: opportunities and challenges

INHOUSE TAILOR MADE TRAINING PROGRAMS

Emerging & Complex Risks
Insurance markets in Africa are at nascent stages with average penetration levels at 2.8%. With trends in
economic growth and mega projects implemented by governments across Africa insurance opportunities in the Continent are bullish. Companies should be equipped to capture emerging opportunities
in the economy.

MODULES
Marine insurance
Engineers & Contractor’s risks insurance
Oil & Gas insurance
Mega projects insurance
Strategies for insuring emerging and complex risks

6

Insurance Sales & Marketing Masterclass
Improving the customer experience, optimizing sales process and developing strong Omni channel
and digital marketing strategies are top priorities for financial institutions worldwide. ISM Masterclass
aims to prepare organizations for core sales and marketing challenges and opportunities by identifying the tools they need to gain an increased understanding of their customers’ needs and expectations.

MODULES
Building Successful Insurance Marketing Strategies: 30 days marketing plan
Innovative sales techniques and re-engineering sales cycle for insurance

Market matching and crafting winning sales proposal: Connecting with
changing consumer expectations
e-Marketing: Mining social media for increasing insurance sales
Building and managing alternative distribution channels

Insurance Operations & Management Masterclass
Insurance markets in Africa are at nascent stages with average penetration levels at 2.8%. With trends
in economic growth and populations, insurance opportunities in the Continent are bullish. Companies should be equipped to capture emerging opportunities in the insurance sector.

MODULES
Profitable underwriting practices
Claims management for customer loyalty
Managing distribution channels

Best practices in finance (including auditing) for insurance
Building & implementing successful strategies in insurance industry
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Microinsurance & product design Masterclass

Tanzania is implementing a 10 years inclusive insurance strategy NIIS 2020 – 2030 with the goal of insuring
at least 50% of population. This goal can only be achieved through mass market insurance products
(microinsurance). Being still a new area requiring practical capacity building, this master series addresses
areas of application for the players to successful develop and implement inclusive insurance solutions.

MODULES
Market Research for Microinsurance Demand: Creating Business Case
Designing Microinsurance Products & Testing Prototypes
Pricing Inclusive Insurance Products
Solving the Distribution Challenge in Microinsurance: Partnership

Success Strategies for Microinsurance in Africa

INHOUSE TAILOR MADE TRAINING PROGRAMS

Agriculture insurance & CDRFI
Climate change can affect facilities and operations, supply and distribution chains, employees, and customers. Businesses have to consider cascading risks, such as disrupted energy and water supplies and
failures of publicly funded and maintained infrastructure resulting from Climate Disasters and Risks.
Financial tools and Insurance have proven to be critical tools for timely response to Climate Disasters
and Risks (CDRFI-Climate Disaster Risks Finance & Insurance). Numerous sectors—from agriculture to
apparel, from construction to electric power, from tourism to extractive industries (e.g., oil and gas, mining)— are impacted by the Climate Change. This Masterclass provides understanding in key issues of Agriculture insurance & CDRFI.

MODULE
Agriculture insurance : understanding the products & risk modelling
Building Resilient CDRFI Systems & Solutions: Principles of Sustainable Insurance

Distribution of agriculture insurance: building along the value chain
Agriculture insurance models: Public, Private & PPP

CDRFI for public infrastructures and investments
INHOUSE TAILOR MADE TRAINING PROGRAMS
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Bancassurance Masterclass
As Bancassurance increases in importance throughout Africa and across the globe, Africa College of
Insurance and Social protection has crafted a Bancassurance Masterclass to support the efforts of industry and regulators in nurturing a sustainable customer focused approach to bancassurance in financial markets across Africa. Africa College of Insurance & Social Protection is a performance enhancement and resource centre, drawing upon a deep pool of local and international practitioners, who will
educate and mentor course participants as they study and learn best practices for the development of
bancassurance. The goal of the this Bancassurance Masterclass is to provide on-going high quality training for the employees and managers of banks and insurance companies active in this sales channel and
insurance brokers seeking opportunities in bancassurance.

MODULES
BANCASSURANCE MASTERCLASS: Improve Sales & Performance
Bancassurance in A Disrupted World: Innovative Distribution Strategies for Scale & Success

Structuring Bancatakaful Partnerships For Success
Power of Multi-Channel, Multi-Product, Social Media, Digital Technology & Partnerships in Bancassurance
Innovation for Bancassurance models: value & competitive edge structuring
INHOUSE TAILOR MADE TRAINING PROGRAMS are organized any time as per organizational needs

InsurTech & Innovation in Insurance Masterclass
DIGITALIZATION - Artificial Intelligence (AI), robotics, internet of things (IoT), blockchain, GPS, cloud computing, telematics, mobile technology and digital platforms must be part of each insurance players strategy. With the vision to reach a GDP penetration of 3% by 2023 and population coverage of 50% by 2030
digitalization must be a tool in every player toolkit.

MODULES
e-business : Digital transformation in the insurance sector – AI, IoT, Blockchain, Robotics
InsurTech solutions across insurance value chain
InsurTech for Inclusive Insurance Scaling & Sustainability

Partnerships, scale, and speed: The hallmarks of a successful IoT strategy
Building & Implementing Digital & Innovation Strategies for Insurance
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Indicative Training Fees

Module

Fees in $ or Tzs
eq.

Marketing and Sales in Insurance Masterclass

400

Bancassurance masterclass

400

Agriculture insurance & CDRFI

600

Microinsurance & product development

400

Reinsurance & Investment

600

Insurance Operations (Underwriting, Claims, Finance,
HRM/Admin)

400

Emerging & Complex Risks

800

InsurTech & Innovation

800

Leadership in Financial Sector

As per level

CII Review Classes
Other
(please
…………………………………………………….

TBA by ATI
specify)
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ADVANCED LEADERSHIP IN INSURANCE & FINANCE PROGRAM AT CALGIF
A COLLABORATION BETWEEN ACISP AND FRANKFURT SCHOOL OF FINANCE & MANAGEMENT (GERMAN)

Contemporary economic and political dynamics needs a comprehensive leadership development program spanning across
different tiers of leadership within the organization. The repositioning of the organizational strategy to align with industry necessitates a new approach towards leadership development; this will include programmes for leadership in- and of research,
development & innovation, strong transitional programmes for individuals and teams, as well as executive coaching.

Centre of Advanced Leadership and Governance in Insurance & Finance (CALGIF) at Africa College of Insurance & Social Protection - knows learning to lead is an intensely personal experience – and one that shifts over time. Our real-world approach helps
you address the reality of your situation, your organization and your goals, aligning your personal advancement to the achievement of actual business objectives. Our programs, tailor made engagements, coaching, and assessments are customized to deliver the outcomes that matter most to you.
Our Leadership Development Program equips individuals with tools of self-discovery, self-discipline, self-focus, selfperformance, self-understanding and commitment to self-concepts. This program focuses on the skills critical for success at
each level in the fields of Insurance & Finance, your organization can see faster results.

essential lessons and create action plans for improvement.

Prosperity
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GLOCAL Partnership
Frankfurt School of Finance & Management (Frankfurt School) is Germany’s leading private business school
and advisory institute with 60 years of experience in consulting, qualification and training services in all areas of banking, finance and management – in Germany and worldwide. Our mission is to advance national
and international business practices through research, education, training and advisory services. Frankfurt
School is directed and supervised by leading commercial banks in Germany, including Landesbank BadenWürttemberg (LBBW), Commerzbank AG, BHF-Bank AG, DZ Bank AG and UniCredit Bank AG. It is governed
by the Executive Board, which is led by our President and CEO, Professor Dr. Nils Stieglitz, and is supported
by a Board of Trustees, which provides guidance on specific issues. Frankfurt School’s legal status is a
gGmbH (gemeinnützige GmbH), a non-profit company with EUR 78 million in revenues in 2018 and 454 employees. As one of only three business schools in Germany Frankfurt School has been Triple Crown under
the internationally recognised EQUIS quality seal, AMBA accreditation well as by AACSB International. We
are also certified to offer and promote vocational and professional training by CERTQUA, ETBN and ZFW.
This year, the ACISP teamed up with FSF to design and deliver a contemporary advanced leadership program
for insurance and finance experts. The program is meant to strengthen the leaders’ capacities, provide them
with useful tools for further organisational development and allow for exchange of best practices.
The proposed general approach for the program is:


Practical and modern / up-to-date leadership style, considering the specificity of insurance work;



Blended, combining online elements with leadership retreats;



Face-to-face interactions with coaches and trainers (during the leadership retreats);

 Guided, with customized support throughout (offered online by of the coaches and trainers to all course
participants).


Attachment with organizations to understudy leaders and leadership of organization.

PROF. DR. BJÖRN MICHAELIS
Björn Michaelis is Adjunct Professor of
Management and Organization at
Kühne Logistics University. Before
coming to KLU, Prof. Michaelis was a
post-doc researcher and Habilitand at
the UBS-Endowed Professorship for
Strategic Management at Goethe University Frankfurt, Germany. At the
Goethe University Frankfurt he received
his
post-doctoral
qualification
(habilitation) and was granted the
"venia legendi" in Business Administration (2011-2015). Moreover, Prof.
Michaelis was an Associate Professor of
Organizational Behavior (2009-2011)
and a Research Associate and doctoral
student (2006-2009) at Heidelberg
University, Germany. Gaining experience abroad he was a Visiting Fellow at
the Graduate School of Business in
Fontainebleau (France). His research
interests include corporate strategy,
mergers & acquisitions (M&A), joint
ventures and strategic alliances, strategic human resource management, and
leadership.

Ute Bühler – International Trainer /
Expert from Frankfurt School

Born in Munich, Germany, Mrs. Ute
Bühler completed formal vocational
training as a banking clerk and attained
a degree in Finance, Sales and HR. She
completed further training courses in
Finance, focusing on Sales and Human
Resources Management in Germany,
Italy and Switzerland. Ms. Bühler is a
certified coach and trainer of Mediators
She is a very experienced banker with
over 25 years of experience in the
sector. During her career, she held
various responsibilities. She also trained
the managers in her domain on interviewing skills. Since 2014 she has been
working as an indepent trainer, coach
and mediatior, amongst others for
Frankfurt School of Finance & Management. In this new capacity, she teaches
various leadership training courses,
amongst others in the following areas:
change management, negotiation skills,
communication,
human
resources
management and development, general
and strategic leadership.

Charley Swords - International Trainer / Expert
from Frankfurt School

Ms. Charley Swords is a senior international
advisor and trainer with Frankfurt School for
over 12 years. She has an extensive track record in leadership development, trade negotiations, marketing, customer relationship management, project management, strategic management, turn-around of banking business
units and departments, MSME lending, product
development, business process and efficiency
improvements, organizational restructuring and
training and development. Her more recent
work in negotiations spans sales negotiations in
the financial sector; the review of international
contracts and upskilling for negotiators in all
business sectors directly impacted by Brexit
and in training on WTO trade agreement negotiations.
She has worked in more than 26 countries over
the past 21 years implementing change and
bringing all forms of learning to life. She has a
wealth of experience in developed, emerging
and transition economies throughout Western
Europe, Central and Eastern Europe, Central
Asia, Southeast Asia, the Middle East and
Africa.

Andreas Emser : Backstopping
and Quality Control
Andreas Emser was educated as
a lawyer and worked as a
business lecturer for many
years before he joined the
Frankfurt School of Finance &
Management in 2000. Since he
designed, developed and successfully managed numerous
Executive Education projects
for large German as well as
international banks and corporations. In 2012 Mr. Emser
became Frankfurt School’s
Director of International Executive Education. He initiated and
developed the School’s international Executive Education
portfolio. Between 2008 and
2017 Mr. Emser simultaneously
acted as the Director of Education for a global financial markets association. Mr. Emser has
been a key-note speaker at
various conferences in different
REFLECT
countries.
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CELEBRATING THE ACISP FACULTY

Africa College of Insurance and Social Protection philosophy is to provide a platform for an ongoing
collaborative relationship between scholars, scientists, academicians and industry specialists to
guide and steer the development of the insurance and social protection sector. The role of the College is to manage performance acceleration through bridging gaps in know-how and avail technical
expertise from experts and researchers across the globe.
The College welcomes ground-breaking thoughts from all around the world to support the development of new concepts and good ideas in the field of insurance, social protection, risk management, actuarial science, finance and leadership.
The College celebrates experts and practitioners who have availed their skills, knowledge and inspiration to build capacity and create solutions in the insurance industry and the field of finance.

Mr Abji as the Group
Director, he was instrumental in setting up Uganda Oxygen,
Twiga Chemical Industries Uganda, Service
and
Computer
Industries
Uganda
(Formerly NCR) and American Communication and Technologies. Mr Abji has
served as the Chairman of Aga Khan
Health Services, Tanzania, a Councilor of
the Confederation of Tanzania Industries
and currently is the Chairman of Dar es
Salaam Tourism Executive Board. He is
also the Chairman of the Tanzania Asian
Development Association in formation

Dr. Baghayo Saqware is a Senior
Lecture and expert in the field of
Insurance & Social Protection. A
former Commissioner of Insurance,
he has vast experience in insurance
and risk management frameworks,
compliance and technical aspects.
He has researched, developed
curricula and authored widely in the
subject of insurance sales and
marketing.Prior to joining TIRA as a
Commissioner of Insurance, he has
held number management positions; he was Dean of Faculty of
Insurance and Social Protection at
the Institute and Secretary to Insurance and Social Protection Technical

Pradeed
Srivastava has extensive
experience in managing
and leading insurance
companies. He is the CEO
of Phoenix of Tanzania
Assurance
Company
Limited.

Ancellmi has vast experience in Insurance Intermediation is particular for
Alternative Distribution and e-insurance
Solutions. As a lecturer and consultant,
he has prepared curricula on Insurance
Agency, Insurance Broking, Bancassurance and Microinsurance, conducted
various researches and presented
papers. He did a Masters in Marketing
Management and enrolled for a PhD in e
-insurance solutions for SMEs at Hull
University in 2012. As an insurance
broker, he has developed and sold mass
products with specialty on microinsurance. He has authored various books
including Microinsurance, Bancassurance, and Claims & Insurance.

Stephen Lokonyo is the CEO of
UAP Tanzania,
formerly CEO of Britam Tanzania, a
position he assumed in November
2015. Prior to his posting to Tanzania, he worked for Britam General
Insurance in Kenya as the Broker
Relationship Manager. He has over
20 years’ experience in insurance,
having worked for leading insurance
companies in the region, including
Heritage Insurance, UAP, and AIG
Kenya. He holds a bachelor’s in
commerce from the University of

Adarsh Sharma is the Managing
Director at Demeter Financial and
Insurance Services Ltd. He is an
Insurance & HR professional with
over 30 years of experience within
Insurance sector, with international
exposure in various kinds of insurances. He believes their diverse
product options and outstanding
customer service helps us earn our
clients trust and loyalty. What sets
us apart from other brokers is our
deep understanding of the market
and our ability to customize coverage options to meet our clients
objectives.

Irene Madeje Mlola is
the Operations Director at the Financial
Sector Deepening Trust Tanzania, an
organisation that aims to develop market systems that benefit underserved
individuals, households and enterprises
by supporting innovations and market
interventions. Spanning an experience
of over 19 years in the Financial Sector
both in Canada with banks such as
Scotia Bank and Royal Bank to within
Tanzania with setting up operations for

Mr. Sanjay Sharma is the MD & CEO
of Tanzindia Insurance Company.
He is an insurance professional with
more than 26 years of insurance
experience holding senior positions,
on deputation from The Oriental
Insurance Company.Mr. Sharma has
been COO of Tanzindia, Senior
Manager Underwriting & Insurance
and previously branch manager at
The Oriental Insurance Company.
He is a Fellow of the Insurance
Institute of India. He has a Bachelor
in Law Delhi University at the Campus Law Centre Faculty of Law.
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CELEBRATING THE ACISP FACULTY

Prof. Enrico Biffis
is
Professor in Actuarial
Finance. Prior to joining
Imperial College in October
2009, Enrico held positions at
Bocconi University, Association
of British Insurers, and Cass
Business School. Enrico holds a
Laurea degree in Statistics
(Trieste), an MSc in Actuarial
Management (Cass), and a PhD
in Mathematics for Economic
Decisions (Trieste).

Khamis Suleiman is
the Chairman of the Association
of Tanzania Insurers (ATI), Chairman of the Technical Working
Group for Microinsurance (TWG)
and CEO of Sanlam Life Insurance. He also serves as a board
member of TanRe. Khamis
worked previously in one of the
leading insurance brokers in
Tanzania. He was a Lecturer at
the IFM.

Dr. Shukrani Mbirigenda is an international development practitioner in Tanzania with a demonstrated history of
working in the research industry. Currently working as a Lecturer of Development Studies at the University of Dar es
Salaam, he has vast experience working
on international development evaluations and consultancies. For example, he
recently completed an assignment as
Team Leader supervising 10 team of
experts to monitor and evaluate the
progress of training to improve the
ability of the lay Camillian home-based
care in identifying, assessing, engaging
and linking those in need to existing care

Dickie Whitaker has 30
years’ experience in the Re(In)surance business and
for the last 20 years has specialisedin
risk and innovation, linking academia,
government and finance. He cofounded The Lighthill Risk Network,
Oasis Palm Tree Ltd, The Oasis Hub and
is chief executive of Oasis Loss Modelling Framework Ltd. He provides
advisory roles to: UK’s Satellite Applications Advisory Board, ExpertGroup for

Dipankar is the
CEO of Jubilee
Insurance
Company
of
Tanzania since May 2017, the biggest
Insurer in Tanzania. Dipankar has
worked with three major Insurance
companies in his 30 years of association
with the Insurance Industry and for over
25 years in leadership positions.
Dipankar has sound knowledge of all
Insurance products. He has experience
of leading distribution for insurance
Company and driving top line growth
profitably. He has studied Economics
and Management from Delhi University
and is a Fellow of the Insurance Institute
of India. He has also acquired a Professional Diploma in Digital Marketing. He
has PhD in Business Administration.

Mrs. Fikira has 17years of experience in the insurance market and
has been facilitating and building
innovative insurance products to
fit client’s needs with an emphasis
of long-term relationship as well as
excellent customer service. She is
the Insurance Associate with
several international trainings in
insurance and a Law degree holder. She has previously worked for
Tanzindia Assurance as Senior
Underwriter and Niko Insurance
Tanzania Ltd. as an Underwriting
Manager before venturing into self

Sanjay Singh,
ACII, ARM is
the Managing
Director at Mayfair Insurance
Company Tanzania Limited. His
experience span through Nonlife Insurance professional with
over 20 years of multi-line, multi
-channel
(Direct,
Agency,
Bancassurance) experience. He
has more than 16 years of
rigorous grass root level experience in the Indian Insurance
market out of which over 10
years as Head of Business units

Amir Kiwanda is the President of Tanzania Insurance
Brokers Association (TIBA)
and MD of Afriguard Insurance Brokers. He has more
than 25 years of experience
in the insurance industry in
various capacities, previously working at the NIC. Amir
has been teaching part-time
at the IFM. He supports the
Tax Reforms Committee of
the Insurance Industry and
the National Agriculture and
Livestock Insurance Scheme.

Jumanne Mbepo has extensive
experience in managing alternative channels for insurance
particularly through microinsurance and bancassurance products. Jumanne is currently heading the insurance agency of
Maendeleo Bank PLC and is
responsible for designing insurance solutions for the bank’s
clients and affinity groups. His
professional experience includes
establishing new sales channels
and design of microinsurance

Ravi began his insurance career with New
India Assurance –the
largest Indian non-life
insurance company. Held key leadership
roles there including Country Manager
for one of their Gulf Operations. On the
eve of India’s insurance market liberalization he joined Principal-a fortune 500
American insurance company and he
was the CEO for their joint venture
insurance broking project in India, along
with the two of the largest government

Tanveer DK (PMP)
is the Chief Technology Expert in architecting, designing, development and Smart
Policy Insurance Platform that has
been widely used in Tanzania with
successful penetration in Zambia,
Rwanda, Zimbabwe & Kenya. He has
participated as a Project Manager in
implementation of Insurance Software to most of the Insurance
Brokerage & Companies in Tanzania,
Kenya, Zambia & Rwanda for the
past last 5 years. Tanveer has presented on various InsureTech
platforms in the region.

Dr. Bill

Kiwia holds a PhD degree in
Accounting and Finance from the
University of Leeds (UK), Msc in Finance from the University of Strathclyde, (UK) and Advanced Diploma in
Banking from the Institute of Finance
Management of Dar-es-Salaam. He is
the Head of Executive Development
and Consultancies. Prior to the current
position he was the Head of Banking
and Financial Services at the Faculty of
Accounting, Banking and Financial
Services at the Institute of Finance
Management. Previously worked with
Exim, BoT & TIOB.
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CAPITAL MARKET, INVESTMENT & SECURITIES
TRAININGS 2021
ACISP programs for Capital Markets, Investment and Securities aim to cover concepts of financial
markets, types of assets and contracts, financial intermediaries and their mechanisms, available
instruments of investment and trade, risks and returns, and market indices.
The main task of the financial system is to allocate funding to its most productive use. Traditional
finance focuses on financial return and regards the financial sector as separate from the society of
which it is part and the environment in which it is embedded. By contrast, sustainable finance considers financial, social, and environmental returns in combination and shows how finance can accelerate the transition to a low-carbon, inclusive economy. For developing economies in SubSaharan Africa, sustainable finance is imperative to the realities of our economies.

MODULES

Introduction to financial markets and instuments
Investment fundamentals in Capital Markets
Financial Markets Soundness Indicators
Financial Markets and Instruments

Investment and Portfolio Management
Financial Markets and Investment Strategy
Sustainable Finance
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PENSIONS & SOCIAL PROTECTION
TRAININGS 2021
Effective social protection systems are vital to help those living in poverty to cope with crises and shocks, find employment,
and live healthier and fulfilling lives. ACISP programs provide you with a technical understanding of social protection and an
opportunity to deepen your knowledge and reflect on your own practice. With a team of experts from around the World, all
pillars of Social Protection have specialty curated programs to build capacity of experts, practitioners, policy makers and beneficiaries.
As Pensions struggle to be more inclusive in Sub-Saharan Africa, ACISP provides product development programs to ensure demand driven pension products are designed and distributed inclusively.

MODULES
Pensions legislative and governance context
Pensions accounting and auditing standards
Financial services procurement and relationship management
Investment performance and risk management
Financial markets and products knowledge
Actuarial methods, standards and practices
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Insurance Programs Calendar
DATE

SUBJECT

MODULE

22 – 25 March

Reinsurance

Advanced Reinsurance Training (Complex &
Specialized Risks)

27– 30 April

Accounting

IFRS 17 Training Course Level 1

24 – 27 May

Accounting

IFRS 17 Training Course Level 2

21 – 24 June

Accounting

IFRS 17 Training Course Level 3

28 – 30 June

Soft Skills

Business communication: writing, public speaking, reading and listening

26 – 29 July

Accounting

IFRS 17 Training Course Level 4

23 – 26 August

Data analysis

Leveraging Data Analytics in Modern Insurance

30—31 August

Soft Skills

Planning, Decision Making and Problem solving

27 –30 September

Actuarial

Actuarial & Financial Modelling for Banks

25 – 28 October

Insurance Products

Engineering, Marine & Bonds

22 – 25 November

Agriculture insurance

Agriculture insurance : understanding the products & risk modelling

29– 30 November

Soft Skills

Emotional Intelligence and Teamwork

01—04 December

Strategy

Strategic Planning

06—08 December

Insurance Operations

Oil & Gas insurance
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Capital Market, Investment and Securities Calendar
DATE

SUBJECT

MODULE

03– 06 May

Financial markets

Introduction to financial markets and instruments

12 – 15 July

Investment

Investment fundamentals in Capital Markets

02 – 05 August

Financial Markets

Financial Markets Soundness Indicators

06 – 09 September

Investment

Investment and Portfolio Management

04 – 07 October

Strategy

Financial Markets and Investment Strategy

01 – 03 December

Sustainable Finance

Sustainable Finance

Pensions and Social Protection Calendar
DATE

SUBJECT

MODULE

22– 25 March

Retirement

Retirement planning and sensitization seminar to
Trade Union Members

19 – 22 April

Product design

Designing pensions products for informal sector

17 – 20 May

Investment

Investment performance and risk management

07 – 10 June

Financial market

Financial markets and products knowledge

09 – 12 August

Actuarial

Actuarial methods, standards and practices

20– 23 September

Governance

Pensions legislative and governance context

01—04 November

Accounting

Pensions accounting and auditing standards
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ACISP TRAINING CALENDER 2021
DATE

SUBJECT

MODULE

22– 25 February

AML & CFT in
Financial Sector

AML CFT in Insurance

26 February

FORUM

INSURANCE DISTRIBUTION CONVENTION

1-4 March

Fraud

Contemporary Fraud Management

15 – 18 March

Insurance Sales &
Marketing

Building Successful Insurance Marketing Strategies

12 – 15 April

Bancassurance

BANCASSURANCE Improve Sales & Performance

17 – 20 May

Reinsurance & Invest

Reinsurance arrangements in the contemporary
markets

14 – 17 June

Leadership

Leading Financial Organizations for Successful Impact

18 June

FORUM

MICROINSURANCE CONFERENCE

12 – 15 July

Microinsurance &
Mass products

Designing insurance Products & Testing Prototypes

9 – 12 August

InsureTech &
Innovation

e-business : Digital transformation in the insurance
sector – AI, IoT, Blockchain, Robotics

13 August

FORUM

INVESTMENT & PENSIONS SYMPOSIUM

13 -16 September

Mega Risks

Mega projects insurance

11 – 15 October

Bancassurance

Bancassurance in A Disrupted World: Innovative
Distribution Strategies for Scale & Success

8 – 12 November

Reinsurance

Reinsurance trends: opportunities and challenges

13 – 16 December

Insurance Sales &
Marketing

Innovative sales techniques and re-engineering
sales cycle for insurance

18 December

FORUM

INSURANCE SECTOR END OF YEAR RETREAT
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